Table 1-1: Three Eras of Policing

Political Era (1840s to
1930s)

Reform Era (1930s to
1980s)

Community Era (1980s to
Present)

Authorization

Politics and law

Law and professionalism

Community support (political),
law, and professionalism

Function

Broad social services

Crime control

Broad provision of services

Organizational
design

Decentralized

Centralized and classical

Decentralized using task forces
and matrices

Relationship to
community

Intimate

Professional and remote

Intimate

Tactics and
technology

Foot patrol

Preventive patrol and
rapid response to calls

Foot patrol, problem solving, and
public relations

Outcome

Citizen and political
satisfaction

Crime control

Quality of life and citizen
satisfaction




